
Thatcham



Thatcham Health Centre

▪ Thatcham Health Centre generates 25000 items per month

▪ 49% to Boots Thatcham (12000 items (95% of all its items))

▪ 13% to Halo Pharmacy (was Lloyds Crown Mead) (<100m away)

▪ 18% go online (P2U or Lloyds Direct)

▪ 8% Boots Newbury (equal amounts to both branches)

▪ 4% to Tesco

▪ 3% to Burdwood Lloyds (now Thatcham Pharmacy)





Halo Pharmacy (Formerly Lloyds Crown Mead)

▪ 5000 items average per month

▪ 3400 currently from Thatcham Health Centre

▪ 700 from Burdwood Surgery

▪ Average 3 years ago was 8000 items per month



Halo Pharmacy Key Action Points

▪ Extension of opening times to match Health Ctr

▪ Extra Dispensing Station

▪ New Telephony System

▪ Improvement of staffing levels

▪ Deliveries to Patients in need

▪ Expansion of local Services

▪ Capacity for 12000+ items



Thatcham Pharmacy formerly Lloyds Burdwood

▪ 6000 items average per month

▪ 5000 currently from Burdwood Surgery

▪ 700 from Thatcham Health Centre

▪ Average 3 years ago was 10000 items per month



Thatcham Pharmacy Key Action Points

▪ 2 Pharmacists (1 for services)

▪ Capacity for 12000 items +

▪ Passion for Local Services – increase in Capacity

▪ Deliveries to patients in need

▪ Hypertension Focus

▪ Mostly existing staff – and increase skill set



Lloyds Kingsland Centre (closed Aug 22)

▪ Was 5000 items per month (2021)

▪ 3,300 were from Thatcham Health Centre

▪ 1,100 from Burdwood Surgery

▪ Average 3 years ago was 8000 items per month



Action Plan

▪ LPC has met with both Thatcham Pharmacies to understand their 
future planning

▪ Share with ICS, Healthwatch, H&W Board

▪ Offer of support and guidance to key stakeholders

▪ Monitor data

▪ Health Centre needs to expand use of Electronic Repeat Dispensing 
(ErD)
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